
 
Phlebotomy Technician Certification 

Exam Review 
 

Purpose: Review the role of the phlebotomy technician in preparation for the National 
Healthcareer Association Certified Phlebotomy Technician exam. 
 
Topics Covered: 

• Phlebotomy as a Profession 
• Anatomy and Physiology (An Overview) 
• Hemostasis 
• Site Selection 
• Venipuncture 
• Complication Associated with Phlebotomy 
• Factors to Consider Prior to Performing the Procedure 
• Quality Assurance and Specimen Handling 
• Analytical Errors 
• Routine venipuncture 
• Failure to Obtain Blood 
• Special Venipuncture 
• Special Specimen Handling 
• Dermal Punctures (Microcapillary Collection) 
• Test Tubes, Additives, and Tests 
• Clinical Laboratory Sections 
• Safety 
• Latex Sensitivity 
• Legal Considerations 

Date/Time/Location: Tuesday, January 14, 2020 from 6:00-9:00 PM, Iowa Valley 
Continuing Education, 3702 S Center St., room 536.  

Cost:  $59 

 

 
Instructor:  Kim Riley-Adams, Director of Laboratory Services, McFarland Clinic, P.C. 
 
Course Number:  4300006(2690) 
 
Registration Deadline:  1-7-2020 

Information for students: It would be advisable for you to review your previous 
Phlebotomy class materials prior to the review session. Bring your previous 
materials and questions with you to the review session  

GAP/PACE Students:  You will need to notify Jennifer Rice via email 
(Jennifer.Rice@iavalley.edu) that you want to enroll in the Phlebotomy Tech Exam 
Review class prior to 1-7-2020.  

 
 
 

mailto:Jennifer.Rice@iavalley.edu


 
Online registration and payment can be completed at: https://iavalley.augusoft.net/  click 
on browse, health, health careers, phlebotomy technician exam review class and add to cart 
for the on-line registration and credit card payment process- 
For third party billed enrollments call 641-752-4645.   
 
The online registration will require your name, home address, contact phone, birthdate, 
email address and credit card number.  
Name____________________________________ Birth Date ______________________ 
Home Address ___________________________________________________________ 
City _____________________________ State __________ Zip Code _______________ 
Contact Phone (          ) _____________ Email address ____________________________ 
Credit Card Payment information 
 
This course flier can be found at: https://ce.iavalley.edu/workforce-
education/health/phlebotomy/ 
 
Educational Equity Statement: 
It is the policy of Iowa Valley Community College District that no individual will be excluded 
from participation in, denied the benefits of, or be subject to discrimination under any 
program or activity sponsored or conducted by the District on the basis of actual or potential 
parental, family or marital status; age; color; creed; gender identity; national origin; physical 
or mental disability; race; religion; sex; or sexual orientation as required by the Iowa Code §§ 
216.6 and 216.9, Titles VI and VII of the Civil Rights Act of 1964 (42 U.S.C. §§ 2000d and 
2000e), the Equal Pay Act of 1973 (29 U.S.C. § 206, et seq.), Title IX (Educational 
Amendments, 20 U.S.C §§ 1681 – 1688), Section 504 (Rehabilitation Act of 1973, 29 U.S.C. 
§ 794), and Title II of the Americans with Disabilities Act (42 U.S.C. § 12101, et seq). 
 
Iowa Valley Continuing Education students who have questions or complaints related to 
compliance with this policy should contact Jacque Goodman, Education Equity Officer, at 
641-844-5640 or Jacque.Goodman@iavalley.edu. Complaints may also be filed with the 
Director of the Office for Civil Rights U.S. Department of Education, Citigroup Center, 500 
W. Madison St., Suite 1475, Chicago, Illinois 60661-7204 (Ph: 312-730-1560, E: 
OCR.Chicago@ed.gov) and/or the Iowa Civil Rights Commission at 400 E. 14th St., Des 
Moines, Iowa 50319 (Ph: 800-457-4416). 
 
Retaliation against any individual for reporting discrimination or assisting in providing 
information relevant to a report of discrimination is strictly prohibited by IVCCD and 
constitutes a violation of this policy. 
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